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PO Box 280





Moberly, MO 65270
660/263-4377

07-28-09

Attention: Valued Customer

Recently you may have received a letter from the President of Orscheln Products talking about our company’s strategy through the current worldwide economic downturn.   We are well positioned to use this time to strategically improve our ability to respond to our customers’ needs. 

As part of our plan, the manufacturing operations at our Holmesville, Ohio plant will be relocated to our Moberly, Missouri facility.  As a result, the parts that are currently shipped to you from Holmesville will be made and shipped from Moberly.  The proposed move is scheduled as follows:

· Controls – August 7, 2009

· Cables – September 25, 2009

This consolidation will enhance our ability to meet your demands more efficiently.  As we move forward with this transition, we will work with you to make it as seamless as possible.  

Our Quality and Sales Departments are working together to determine how this move will affect each of our customers.  We will be contacting you in the near future to work through these details.  As always, we thank you for your past business and look forward to working with you in the future.

Sincerely,

Doug Hanley
General Sales Manager
Orscheln Products LLC  

